
Mental Health and 
Addictions Community 
Advisory Committee (CAC)
Join us in improving mental health support and services through lived 
experiences and community collaboration.

Why is the CAC Important?
Quality in healthcare is shaped by the 
experiences and wisdom of patients, families, 
and caregivers.

“Being on the [CAC] has helped me turn my 
experiences into meaningful change for others.”

Contact Us
To join the CAC or learn more, scan the QR 
code or email cac@haltonhealthcare.on.ca to 
introduce yourself.

Completing the Halton 
Healthcare volunteer 
application process is a 
requirement to join.

Who We Are
The Mental Health and Addictions Community 
Advisory Committee (CAC) is a standing 
committee of the Mental Health Program at 
Halton Healthcare. It is comprised of individuals 
who have lived experience with mental health or 
addiction issues, the services to support them, 
and the Mental Health Program healthcare team.
About the committee:
•	 Informs and advises the Mental Health 

Program about opportunities and solutions to 
improve care.

•	 Promotes the value of lived experience.
•	 Develops linkages with other consumer 

advisory committees and groups.
•	 Works collaboratively with the Mental Health 

Program healthcare team.

What We Do
Share our experience
Members share their health care experiences 
(both positive and negative) to help us learn 
how to improve patient, family, and caregiver  
experiences.
Share our opinion
Members provide input to hospital staff about 
specific issues including how to improve access 
and programs, and the development of new 
services.
Assist in developing information materials
Members assist in developing education and 
information materials such as forms, health 
information handouts, and discharge instructions. 
They ensure materials are meaningful and easy to 
understand.
Participate in community initiatives
Mental Health Fairs, Connected Care Halton 
Ontario Health Team, Coordinated Access, and 
other mental health-related events.

The CAC is Looking 
for Members Who...
•	 Have lived experience with mental health or 

addiction issues and the services to support 
them.

•	 Live in Halton Hills, Milton, or Oakville.
•	 Are committed to attending bi-monthly 

meetings for at least two years.
•	 Believe their time investment can make a 

difference.
•	 Are willing to share their Halton Healthcare 

stories and think beyond their own personal 
experience.

•	 Are good listeners who respect the opinions 
and perspectives of others.

•	 Bring a solution-oriented attitude to our 
discussions.

•	 Reflect the diverse backgrounds in Halton 
Region.

When We Meet
The committee meets in-person or online for 
friendly and supportive discussion. We meet on 
the first Monday of every other month between 
September to June from 6:30 pm to 8:30 pm.
When needed, accommodation will be provided 
to allow for participation.
For in-person meetings, we provide a light dinner 
and reimburse parking at the Oakville Trafalgar 
Memorial Hospital.


