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Visiting Policy FAQs 
Halton Healthcare 

We know that visiting restrictions implemented during the COVID-19 pandemic have had an impact on our 
patients and their families. While some limited visits were permitted on compassionate grounds and our Virtual 
Visiting Program has been hugely successful, there is no comparison to an in-person visit from a loved one. 

As we begin to resume clinical services, we are also gradually welcoming visitors back to our hospitals. For the 
safety of everyone, this will be a very gradual process.   

Below you will find frequently asked questions about our new visitor policy.  

Are visitors allowed in the hospital? 

As of Monday, July 13, we are pleased to announce that scheduled essential visiting will be allowed for many 
patients at our hospitals. 

Protecting the health and safety of our patients, staff and community is our top priority. For this reason, visiting 
hours, duration of visits and the number of visitors permitted in the hospital at one time is being restricted to 
maintain safe distancing.  

Individuals must be approved to visit and all visits must be scheduled in advance. Individuals approved for in-
person visits are considered “care partners”. 

What is a care partner? 

Care partners are people who play a critical and ongoing role in providing personal, emotional, and physical 
support, assistance and care to patients in need of additional support.   

How can I become a care partner? 

Patients decide who they would like to request as their care partner. This may be a family member, friend, paid 
caregiver, community support worker or other individual as identified by the patient. 
If the patient is unable to identify their own care partner, their Substitute Decision Maker can do so for them. 

How do I schedule a visit? 

Patients are provided with information on how to schedule a visit to share with their designated care partner. 
The number of care partners a patient can have visit them in hospital will depend on the patient’s current 
circumstances. 

Are there rules that a care partner has to follow?  

All individuals who come to our hospitals are asked a series of screening questions before they enter the 
hospital.  “Visitor” stickers are provided and must be visible and worn at all times.  We encourage all individuals 
in our hospitals to clean their hands frequently using soap and water or the alcohol based hand sanitizers and to 
maintain appropriate physical distancing while in our facilities. Care partners are asked to use public washrooms 
if they are available instead of patient washrooms.  
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Care partners are asked to be respectful of scheduled visits and leave on time as staying longer could impact 
somebody else’s visit with their loved one. 

Do I have to have a negative COVID-19 test before you visit? 

No. You do not need to have proof of a negative COVID-19 test to enter the hospital or visit a family member. 
Anyone who comes to our hospital is actively screened for COVID-19 symptoms. Visitors who fail the 
screening process are refused entry.  

Are there set visiting hours? 

Yes. Visiting hours are between 10:00am – 8:00pm. Care partners will be provided with specific visiting times 
when they call to schedule a visit. 

How do I schedule a visit? 

Patients will be provided with information on how to schedule a visit to share with their designated care 
partner. Only the designated care partner will be allowed to schedule a visit. 

In order to maintain safe physical distancing in the hospital visits must be scheduled in advance. 

How often can I visit and how long can I stay? 

Care partners will book a visit for a designated date and time.  This may vary depending on the patient’s 
circumstances.  
 
Does everyone have to wear a mask in the hospital?  

As of July 13, it is not mandatory to wear a mask while you are in the hospital in areas where you are able to 
physically distance.  Individuals are encouraged to wear their own mask if they feel more comfortable. Masks are 
provided to vulnerable patients such as cancer and dialysis patients and individuals who arrive for an 
appointment and fail the screening process. Visitors who fail the screening process will not be permitted to 
enter the hospital. 
 
Can I bring essential items to the patient? 

Yes. Essential items can be dropped off for patients, but care partners cannot take the items with them directly 
to the patient. Items must be left at the screening desk and will be delivered to the patient’s room after they are 
cleaned. Items must be placed in a disposable bag and clearly labelled with the patient’s full name and location in 
the hospital. 

Can care partners move around the hospital or go outside with the patient? 

Care partners and patients are asked to limit their movement through our hospitals as much as possible 
(outdoor courtyards connected to the unit are permitted, if accessible) Care partners are asked to go directly 
to visit the patient and leave the hospital after the visit.   
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Can the patient change the designated care partner? 

For safety, it is important to maintain the same visitors to limit the number of people coming into the hospitals.  
We encourage other family members and friends to connect with the patient using the virtual visiting program.  
Information on this program is available on our website.  

Can Emergency Department patients have a care partner?  

Yes. Starting July 7 all Emergency Department patients at Halton Healthcare hospitals are permitted one (1) care 
partner. The patient must identify one individual who will remain the designated care partner throughout the 
duration of their stay.  The care partner must stay with the patient at all times.  If the patient is admitted, the 
designated care partner may accompany the patient to the inpatient unit. The care partner will be asked to leave 
once the patient has settled into their room. 

How can I support someone when they can’t have visitors?  

Virtual visiting is a wonderful way to keep in touch with patients while we continue to have visiting restrictions.  
We also have an email- a-patient service and will facilitate delivering messages to patients on your behalf.   
 
Is it safe to have visitors at Halton Healthcare?  

Yes. We are closely monitoring a number of factors to create the safest environment possible. The number of 
cases of COVID-19 is currently low in our communities and our hospitals and the province has been providing 
communities with approvals to open more services.  We have many safety measures in place at our hospitals 
including screening of everyone who enters the hospital for COVID-19, hand hygiene, physical distancing and 
enhanced cleaning. 


