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Additional Information

Parking

Patients and visitors are able to park in surface
parking lots 1, 2, 3, 4 and 5. Lots 1 and 2 have
designated accessible parking spaces.
Additional accessible parking spaces can be
found near the Emergency Department Entrance
and Main Entrance.

Many parking options are available for patients
and visitors including: daily passes; weekly and
monthly consecutive day passes; and, non-
consecutive use multi-day value passes. Parking
rates are available on pay parking machines or
from the Parking Office.

Please follow the parking payment instructions
posted in the parking lots.

Visiting a Patient
Family members and friends are welcome to

visit based on the patient’s preferences, wishes
and their safety.

Quiet time has been designated daily, from the
hours of 10pm until 7am, to promote a restful
environment for our patients.

Services & Amenities

A wide range of services are located in the
hospital’s Centre Block near the main lobby.
This includes two retail food vendors with
indoor and outdoor seating options, a drug
store providing prescription services and a
Volunteer Gift Shop featuring a variety of
unique gifts.

Smoke-Free

Smoking is not permitted anywhere on hospital
property, including inside personal vehicles
while on the property.

The Halton Region Health Department
actively enforces the Smoke-Free Ontario Act
with enforcement officers which includes
conducting random checks at the hospital to
ensure compliance.

Fragrance-Free

Scented products can negatively affect people
who are sensitive or have allergies. If you are
coming to the hospital, please do not wear or

use scented personal products. Scented personal
products may include shampoos and conditioners,
hairsprays, deodorants, colognes, aftershaves

and perfumes.

Please do not bring in flower arrangements with
highly fragrant flowers such as lilies.

Latex Safety

Latex products can be very dangerous for people
with latex allergies. Please refrain from bringing
products containing latex or natural rubber into
the hospital. Examples include rubber balloons,
rubber toys, hot water bottles. If in doubt, please
check with the manufacturer.
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